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Promotional: Customer Service Strategies  

**You MUST print this for Continuing Education purposes and keep with your certificate of completion. 

 
Requirements:   
For successful completion of this educational activity and receipt of 0.5 contact hour(s), the learner must: 

1. Participate in 30 minutes of continuous learning.   
2. Complete a quiz with a minimum score of 85%.  
3. Complete an evaluation form. 

 
Educational activity description: 
Great customer service is the expectation of persons served in healthcare settings as well as a regulatory focus area.  This 
educational activity is targeted for all staff and volunteers who are customer facing.  It defines the principles of customer 
service with application to various roles within a setting.  
 
Target audience: 
The target audience for this educational activity is all staff in the long-term care setting and other interested volunteers and 
contract workers.  This is an intermediate level educational activity.   
 
Learning outcome: 
At the completion of this educational activity, the learner will be able to demonstrate knowledge about customer service 
strategies by passing a quiz with 85% or greater accuracy. 
 
Learning objectives: 
At the completion of this educational activity, the learner will be able to: 

1. List three (3) benefits of good customer service.       

2. Identify three (3) customer expectations customers for long-term care staff.      

3. List  three (3)  ways respect can be shown to customers in long-term care.  
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